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The Project’s Aim

The aim of the Home Modification and Project is to assist clients to remain in
their own home rather than having to move into a nursing home or hostel

accommodation

v:o:? Will Be Given to Work that Involves:

o Making your home a safer place
o Allowing you to move around your home more easily

o Helping you to be more independent in bathing, using the toilet and
preparing meals

Your Right to Complain

o If your rights are not being respected or if you wish to make a complaint you
are encouraged to raise your complaint with the staff member concerned in
the first instance.

o If you are not satisfied with the outcome, or not happy to discuss the issue
with the builder/co-ordinator, you can use an advocate to negotiate on your
behalf.

o The co-ordinator will investigate and seek a resolution. A letter outlining the
process will be sent to you within five working days.

o If the issue is still not satisfactorily resolved, you should raise the issue with

the BINC Manager who will refer the matter to the Management Committee |

o If after approaching the above mentioned people, the issue is still not
resolved, you can lodge a complaint with the Commissioner for Community
Service or the Disability Complaints Service.

o You will be informed of the outcome of your complaint and asked for your
feedback on the complaints procedure.

Advocacy

o You might prefer to communicate through an interpreter and/or an
advocate, a person of your choice who will speak on your behalf.

What Are Your Rights?

Dignified, courteous, honest and respectful treatment.

To express your concerns about the service without fear of losing the
service of suffering any other recriminations.

To have your complaints dealt with fairly and promptly

To be represented by an advocate of your choice

To be informed about what services are available

To receive services without discrimination

Privacy and confidentiality

No information about you will be provided to anyone outside Home
Modification & Maintenance without your permission

Permission may be withdrawn at any time

The only time your personal information is given to other without
permission is, if there are concerns for the safety of yourself or others or if
required by law

Choice available where possible

To view relevant confidential records held by the Service by contacting the
Co-ordinator :

The right to appeal any decision made in respect of the Service

What Are Your Responsibilities?

Treat our staff with dignity and respect
Maintain safe working conditions for our staff
Accept responsibility for decisions you make
Pay the agreed amount for our service

To assist staff to provide them with services

Directory ,

¢ Home Modification & Maintenance Co-ordinator ‘ 026332 2106
e Bathurst Information & Neighbourhood Centre Manager 02 6332 4866
o . Disability Complaints Service 9319 6622
e TIS Translating & Interpreting Service Free Call 131450

e TARS Aged Care Rights Service Free Call 1800424079
o Commissioner Community Services Free Call 1800 060 409
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