Enablement 
This workshop is for volunteers and others who work with people using HACC services.
 
 HACC services are undergoing many changes.  They are using a person-centred approach or enabling approach which puts the individual at the centre of decision-making when it comes to the supports and services they use. This will give the individual service-user greater choice, flexibility and control.
 
 By using an enabling approach, HACC service providers focus on ‘doing with’ and support the person ‘to do’ rather than ‘doing things for the person’. 
 
To guide volunteers in these changes,  a  Toolkit  has been developed which focuses on strategies to  
 
·  spend quality time with service-users 
·  identify  what the person ‘can do’ and ‘wants to be able to do’
·  clarify   the goals that are important and meaningful to them
· explore other possibilities 
· share their findings with the HACC service
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